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Introduction

Allow us to introduce T.H.L.S. the best reporting tool for your business, GUARENTEED. Yes, this is a
bold statement, but the proof is in the experience. There are many databases available on the market
today; the difference between them and us is enormous.

We designed T.H.L.S. to be easy to use. As we all know trying to correlate information can sometimes
involve many screens and operations to perform tasks. What we have done is make is easy to get to
other areas of the program without loosing your original starting point.

What are the advantages?
An enormous saving of the time you currently require to manage your business.

Where is the data stored?
All information is stored on your computer or server.

When do you implement?
The best time would be as soon as possible.

How does it do this?

The program has dissected every process involved with creating reports. We have added color coding to
help you know what has been worked on. There are access points in every screen that allows for quick
verification of information.



Things you should know

Mouse conventions

Right mouse button: When you point your mouse at different sections of any screen a pop menu will
appear offering choices of things you can do. The choices vary depending on where you are pointing.

[ Fitter By Selection

Cut If you would need to move information, select it then Fier Excluding Selection
choose Cut. The data will be removed from the field T
and place in memory. Click on the field you want the

¥ Remove Filter/Sort

data in, right mouse button click then chose Paste. -
Copy Similar to Cut, but leaves the information where it was. - e
Paste Inserts any data that is in memory. i e
Sort Ascending  Sorts the list A-Z =
Sort Descending  Sorts the list Z-A | Broperis
Properties Allows you to change aspects of the field you are pointing to.

Deleting Records

If you accidently created a record and you want to delete it, you must first make sure you delete the line
items within the record first, if it has any. You know there can be sub items within a record by the +

beside a record \
|

z 209 1 Stairs

Point to the small box to the left of first item in the - 211 1 Walkway

record, hold down your Left mouse button and drag DesciD: | GenerallD: | Descr
. . 1058 211 Asphalt walkway appears new. Highly
down until you have selected all the items. year to extend life and maintain appez
B 1060 211 Common area maintained by associat

Hit the Delete key on your keyboard. . .
1061 211 Concrete spalling noted at sidewalk. T
smnut_h layer ofthz_a cement is a comn
Close the list by clicking on the = now choose the - anco M4 Nannmate snnlline nobad ot sullowe T

upper portion (header) of the record, hit Delete again, or choose “Delete Record” from the Edit menu.

Changing visuals

Any screen can be views in either Form view or Datasheet view. To accomplish this, when in a Form
view, point to any part of the screen that is empty, right mouse button click and choose Datasheet view.

Or, from the View menu option, choose Datasheet View.

When in a datasheet view, point to the column name area, right mouse button click and choose Form
view from the list.



Opening Screen

The program opens asking what you want to do.

Welcome, What do you want to do? Welcome, What do you want to do?
Open an Inspection Open an Inspection
| [=] I []
ROBIN RIENDLY /1
: : RICHARD & ELLI SURK 7/31/2015
’ Start a new RESIDENTIAL inspection ] 5t / d |
’ Changez au Francais ] [ Changez au Frar}(,(ais ]

/

If you have already started an inspection, simply choose it from the drop down list. The inspection will
appear on screen.

To begin a new one, choose the ‘Start a New Residential inspection’ button
Once you login the program opens with a Master toolbar and Main Switchboard.

Type a date by typing the mm/dd or click on the calendar button to choose one.

" o = x
(2T BB S p— — =0 X )
i File Edit View Insert Format Records Tools Window Help Compact K Type 2 question for help

— | P C— —— ——
Structure 4 Utilties Interior Photos mNew, | il
pen. o ovrario
— — — — — — \—
Inspection : Form =R
General Information
Opening Statement View French Statement

General Information |_ Building Type ~ | — Occupancy — | —Anendancel This is where opening comments are placed, if any. Clck on this field to remove this default
information from your report.

Inspect # [ 2| Hire Date [ zﬁﬂij

Client |RICHARD & ELLI SURKES

Location  [358 KING STREET EAST # 2]
MISSISSAUGA, QC Bedrooms | 6
#Bathroom | 3
Fee $750.00
Inv * 101

Inspection Date
Inspection Time

Year Built
Lot Size (W x L)
Building Sz (W x L)

When a new Inspection is required, simply click on the New Inspection button on the main menu to
create it. The initial choice window will reopen then choose the “Start a New RESIDENTIAL
inspection” button.



There are actually 4 screens involved with your inspection’s information screen:

General Information Building Type Occupancy  Attendance
Microsoft Access. =S
et u et aic

o] =

Inspectigll : Form

E=a

General Information Paper Repart | Completed Report

Opening Statement
This is where opening comments are placed, if any. Delete this text to remove t from your report.

General Information | — Building Type — | — Occupancy — | — Attendance —

Inspect# | 2 Hire Date 25-Apr-15

Client  [RICHARD & ELLI SURKES B

Location iﬁéé’é”ff@ééfi # Floors 2
[Laval, QC #Bedrooms | 6 |
[Tel: 555-1212 #Bathroom | 3|

Fee | |

Inspection Date ‘,,,,,,

Inspection Time \

[ 1960 Year Built
| Lot Size (W x L)
[ Building Sz (W x L)

The primary screen is where you enter the general information and set the date about the inspection.

To begin, choose the customer from the drop down list. If they are a new customer, double click on the

field to add them to your database. i oo e -
b| Attached 3
. . . Bungalow Style
Once complete choose the Building Type tab and make your choice by Cape Cod St

Colonial Style

simply single clicking on the type of building. >> CondomnumTovose

family, three-level Townhouse
Mult family home

[ Ranch Style =
General [~ Buiding Type -] ~ Occupancy - Eng\e
[ | 'single Family Home
= Splt Foyer Style - Two Levels
¥[ Vacant Spit Level Style
Vacant - Fumished . E
Occuped- Fumshes << Next would be whether the premise
Occupied
: is occupied u
Record: [14] 4 T pEof 3 < ¢
‘General Informatian | ~ Buiding Type — | — Ocoupancy —| ~ Attendancs ~ |
Record: [14) [ 1 [RJRIpH ofa < » ¥[ Buyer Agent present

Client not present
Client present

Fully Participated

No other parties present at inspection
Ovner/Client present

Seller present

Lastly who attended the inspection >>. oAt s

Record: [I4] ¢ T DIpK otz < v



My Business

This is where you register your company’s information.

Company Information

All reports and forms get their information from here.
Please ensure all fields are filled in.

|ercomputers.com

Certification Certif #

Certifications |

Date

T | -
T |
oo |G |
[ contact
Y - —
e 00 el
[ Blrk for Engish

= Fren

Year End
May 31

Sales Tax Rates

500%  [EECE | 000w  [EEEE 13.00% [ESECCH | 0.00%

9.50% 12.00% 15.00% 0.00%
13.00% 0.00% 15.00% Sl | 0.00%

HST - SK ||Vt
| provist# |Ml
lllustrations Folder |C:\ersMHOmeInspecﬂlllus

14.00%

Other Default Values

|C:\ersMHomeInspecﬂlnspecﬂF'rojel:t
E‘ Browse

Original Loc |ClerswiHomelnspect Record: [I4]] 1 [eL]r#] of 1

I e

Documents

= = — Formatting~ Edit~

% C3 [ YUndo AFonts| B 7 U | x* X ,Qr FontBackColor € FontForeColor

== Docs: Form

(== = |

Jochlame: DocSubject:

Contract [7I Add to Report Find Document

WE ARE NOT LIAELE IF YOU HAVE ANY PROBLEMS WITH IT.
MAKE SURE YOU DELETE THIS PORTION OF THE DOCUMENT.

TERMS AND CONDITIONS

It is agreed by all that this inspection is to be performed according to the following terms and conditions:

1. $CompanyName will provide the Client a limited-time visual inspection of the following readily accessible and visible pertinent, major
elements existing in the structure on the date of inspection: central air conditioning, central heating, interior electric, interior plumbing,
foundation, basement, roofing, siding, walls, floors, ceilings, and built-in kitchen appliances. $CompanyName shall have no obligation to
repair or replace any items found to be defective, whether or not discussed in the $CompanyName written report. Conditions that may
exist relating to any legal and/or public records are outside the scope of this inspection. $CompanyName cannot determine during the
inspection that the roof leaks or is watertight; the rating is on material condition only. Further, this inspection does not cover code
compliance, soil or groundwater contamination, geological, design, adequacy evaluation, or any low voltage wiring. $CompanyName
reserves a 5% margin or tolerance. This inspection will include the above elements unless otherwise restricted by the client. At times,
conditions may exist and may not have any visible signs to indicate its existence. Such tems must be disclosed by the seller of the
property. $CompanyName recommends that Client seek the advice of his legal counsel and/or real estate agent to identify items subject to|
disclosure in additions to those set forth in $CompanyName written inspection report. $CompanyName inspections are performed with
consideration given to the age of the structure, items marked good must in all cases be considered good for the age of the item. Also,
items in less than good condition must be marked as such, even though the condition may be normal for the age. Opinions vary from
person to person and the report is the opinion of the inspector and must be considered as such. This report is not a mold or hazardous
materials inspection.

2. Payment of the fee entitles client to one original of the written inspection report including photographs. Payment, in check, cash, or
credit card, is due prior to the start of the visual inspection. The liability of $CompanyName is limited to the terms and conditions as set
forth in this contract between $CompanyMame and the Client. Client expressly releases $CompanyName from any and all claims arising
out of the contract.

3. Client represents and assures $CompanyName that Client has secured all approvals necessary for entry onto the premises to be

Reco‘rd: E 3 1 m[m[ﬁ] aflz’

THIS IS A SAMPLE CONTRACT. DO NOT USE THIS CONTRACT WITHOUT HAVING AN ATTORNEY LOOK IT OVER. -

Enhancements
are also
available in
this part of the
program.

Select the text
you want to
change then
use the RTF2
toolbar at the
top of the
window.



Customers

The form opens ready to accept a new customer. As always, you know where you are on the form by
the field’s orange background. In this case, our starting point is the find customer by Cust # field.

If you do not know the customer’s account number, click on the Search field and start typing any part
of their name, or address. When you hit the Enter key, a small window will open and reveal the
customers that match your query. Double click on the one you want and the account will appear on
screen.

For consistence purposes, the program is designed to automatically convert characters to UPPER CASE,
so do not be concerned with capitalization.

If they correspond with you in English, leave the Lang field empty.

Notice that the Email field’s background is shaded, =™ | this indicates that
if you double click on the field, a new email message will open ready to receive your message.

The second page tab is designed for customers that have multiple inspection locations.

Now to create our inspection. Each area is accessed by the main menu buttons.



at will.

The column on
the left is where
you create the
types of items for
the Category you
have chosen in the
window on the
right.

For example, we
have 17 types of
stairs. To add
another, click on
the New Record
line and insert the
type of item.

Inspection Categories

There are 4 main categories in this program: Exterior — Structure — Utilities — Interior
Within each category there are a variety of subcategories. You may add, modify or delete sub-categories

=3l Inspection Categories Setup

oo

Categories P ey [
Category Name Category Name French
! |Grounds Terrains | De-activate PrtOrd: 1
Types
e |Type |EfE”WWPEF | Discontinue [PriOrd | CatName | Category Fr
Fooree® . * ] 1| Driveway Aliée
| |Escalator Escalator —
| |Fire Escape Escalier de secou) - 2 Walkway Tmm]!r
| |Half hierarchy staii | Escalier demi de I L4 3 Stairs Escaliers
|_|lron stairs Escalier de fer LI 4 Grading Classement
| |Marble stairs Escalier de marbre B 5 Vegetation Végétation
| |Metal stairs Escaliers métalliqy [+ 6 Gates Portail
| |Moroccan wood st | Escaliers en bois | ] 7 Patios Patio
| |Reinforced Concre | Escaliers en bétor, ‘ —
| |Spiral Concrete st | Escaliers en bétor) | | ||| 8 Decks Platines
| |Spiral Stone stairs | Escalieren colima | | |* 9|Fences (}\otures
| |Spiral wooden stai | Escaliers hélicaidz ;L | L V] 10 Electrical Electrique
| |Stone stairs Un escalier en piel ] 11 Gas Valve Valve De Gaz
|| Two Winders stairc | Deux landaus des m= = 12 Plumbing Plomberie
Winders stairs Landaus descalier =i
— 7
| |Wood stairs Escaliers en bois . 13 Water Pres Pres Eau
| |Wood without riser | Bois sans contrem — 4 14 Ext Faucet Robinet Ext
El L] v 15 Patio Roof Patio Toit
L ki 16| Sprinklers Gicleurs
*
Records (] ] 1 (b (MR of 17 Record: [[4] [ 5 (2 [PUJbH] of 16

Record: 4] T [ U] of 17

The UP and DOWN arrows in the middle of the screen offer you a way of changing the order in which
you see your sub-categories. For example, if you wanted to see Gates after Fences, choose Gates, then
click on the DOWN arrow 3 times.

If you do not want to see a sub-category, Discontinue it.
Notice the + beside each sub-category, this is where the comments are held.

e e T el
\ Categories Find Category [-]
Category Name Categary Name French
1" |Grounds De-activate PrtOrd: 1
Types
Type [ GeneralTypeF [ Discontinue [PriOrd | CatName [ Category Fr -
[ {Concrete Beten 2 1 Drivewa: Allée
|__|Escalator Escalator — - Y
[_|Fire Escape Escalier de secoul L 2 Walkway Trottoir
|| Half hierarchy stair  Escalier demi de H » 3 Stairs Escaliers
[_|iron stairs Escalier de fer Descr. | DescrF
| |Marble stairs Escalier de it } | Although railings are not required with drop-offs less than  Bien que les rampes ne sont pas nécessaires avec |
|_|Metal stairs Escaliers métalliqy 30" above grade - consider your own personal needs and  |tombants moins de 30" au-dessus note - tenir compte 3
— ’l\QADmFEEandWCDDd st ESEE:‘E’S en :“lﬁ L those of your family and guests. By today's standards, de vos propres besoins personnels et ceux de votre
einforced Concre Escaliers en bétor| 5 " :
— balusters (spindles) at decks and steps should be spaced famille ef vos invités par les normes d'aujourd'hui
[_|Spiral Concrete st:  Escaliers en bétor, || LE an .A).‘e.,‘L» Sl Sl et el alladillod e sl
|__|Spiral Stone stairs  Escalier en colimal Balusters spaced too far apart. Balustres espacées pour éloignés.
[ |'Spiral waoden stai | Escaliers halicoids
[_|Stone stairs Un escalier en pie
|| Two Winders stair:  Deux landaus des
[ |Winders stairs Landaus descalier L
|__|Wood stairs Escaliers en bois Guardrail(s) lower than 36", or need repair/ installation Rambarde (s) inférieur a 36", ou besoin de réparation /
|__[Wood without riser  Bois sans contrem above drop-offs higher than 30". installation au-dessus tombants supérieures a 30",
*
Handrail not graspable at . By today's standards, rails |Rampe pas saisissable au Par rapport aux
should be configured so that a hand may grasp around a normes d'aujourd'hui, rails doivent étre configurés de
rail for safety. sorte que la main peut saisir autour d'un rail de sécurité.
Record: (14 1 (0] of 17 Record: ()[4 ][ 1 (R JMJBH] of 16
Record: (9] 4 /[ 1 (EJRLJER] of 17

you want to edit.

Click on the + to open
the list. Add, modify
or delete any
comment.

Click on the — to close
the sub-form.

When you need to add
a French translation to
one of your
comments, double
click on the comment



3 EditDesc : Form —— a— r— — —— - — — - = [ B [

- - ——
» English French
Bamboo noted growing in yard. This is often considered to be an Bamboo a noté de plus en plus dans la cour. Cela est souvent considéré
The tI'al’lSIatIOIl screen Will unwelcome and invasive spedies. comme une espéce indésirables et envahissantes.
open to Google translate to
enable you to enter the ; " Sinin 2% [
French translation. Google
Translate G+ |
Rl oeven | Fronen | Deeetmngmeel] = @ [ Frencn | engian | spanion - [
=
Type text or a website address or ranslate a document
v 4
Tum off instant transiation About Google Translate ~ Mobile ~ Community ~ Privacy 8 Terms  Help  Send feedback .

Adding Photos
Adding photos is simple, just click on the Add Photos button to open the screen.

Add photos to the project

Copy from: |C:\erswiHomelInspect

CopyTo:  |RICHARD &ELLI SURKES [=]

Inspection #2

Ensure the Copy from field is correct. Click on the Browse button to
view what folders are available on your computer. Set that location in
the My Business section of the program so it will become your default

Browse for Folder

Choose Folder For Import

Bl Desktop

location. g Netwark
i > | Libraries
> A ESurkes

Click on the Add Photos button M
I* fas Local Disk (C:)

% DVD RW Drive (D:) 1765

The program will create a Project folder on your C drive located at > owrwore &)

I = TeraByte (F:)

C:\ersw\Homelnspect\Inspect\Project#. | desar
The # will use the inspection number you are working on.

It will also create a backup of your photos and copy them into a sub-folder under the current inspection
named Orig.



Creating your report

Show De-activated items EXTERIOR JonRepart

—Grounds - | — Exterior — “ --- Garage --- ] Photo Information
From Photo # To Photo #

Driveway | | i H 2 || || || || | [ = = [
D!"ml Walkway | Stairs | Grading | Vegetation | Gates | Decks | Patio | Fences |
Show all options »| Common area maintained by association. - | |Pmy Comment
1 Driveway in good shape for age and wear

» [/ Asphalt driveway = [ | 2 Youmodify your statements here i
*IE‘\ Concrete spalling noted at driveway. This loosening of the top, smooth
layer of the cement is a common occurrence, possibly due to an Bease
Concrete spalling noted at sidewalk. This loosening of the top, smooth =
layer of the cement is a common occurrence, possibly due to an
development of trip hazards.
Hegative
5 Driveway in good shape for age and wear. No deficiencies noted.
» [T Back - Left Pri] Comment
Driveway in good shape. Recommend sealing to extend life. 1 Concrete spalling noted at driveway. This
eoatie '2/Commeon area maintained by association
Extensive cracks in driveway. Repair and / or monitor for expansion
and development of trip hazards.
Extensive cracks in sidewalk. Repair and / or monitor for expansion
and development of trip hazards.
Gravel driveways need ongoing maintenance. Repair as needed.
HNegative
=

e AL e L Ert e Al

The program is color coded to help you complete your report.

In this example, you know:

You are working on the Grounds Category.

On the Driveway subcategory page tab.

There are 2 driveways on the property, you are on the -

You know you have worked on the Walkway, Grading, Vegetation and Gates subcategories.
The first driveway is constructed of Asphalt and located in the Back Left of the property.
There are 2 positive and negative comments about this driveway.

hen you choose driveway 2, the screen will change to reflect its information.

Show De-activated items. EXTERIOR Mco@eposh

[—-Grounds —| || —Exterior— | —Garage — | ] P:i‘i’?f“;m::'z’*
rom Pho o Pho

Driveway | | 1 H 2 H H H H [ [ = =]
Wyl Walkway | Stairs | Grading | VEgEtabonl Gates | Decks | Patio | Fences |

= »| Concrete spalling noted at sidewalk. This loosening of the top, smooth - [Py
Sh 1l opti :
m layer of the cement is a common occurrence, possibly due to an >
¥ [7T[Gravel - — : = us :
=[] development of trip hazards.
legative
Driveway in good shape. Recommend sealing to extend life.
legative
estimate for repair and or replacing.
legative
= Extensive cracks in driveway. Repair and / or monitor for expansion
i legative
> [71 [5ack - Right and development of trip hazards.
Extensive cracks in sidewalk. Repair and / or monitor for expansion
and development of trip hazards. [
Gravel driveways need ongoing maintenance. Repair as needed.
legative
Improperly sloped towards foundation.
legative
Minor settlement, or "hairline" cracks in driveways, are normal for
properties of any age. They should, however, be monitared for [
— -

e

Here, there is one negative comment and the driveway is - and located in the -of_the
property.

I Comment
» 1 estimate for repair and or replacing.

..




It should be noted that the central part of the screen lists the comments in your library. The object of
this library is for you to be able to input your dialogue into the inspection report, and then edit it if
needed. Should you want to edit the library, simply double click on the comment in question. To create
a new one, double click on a blank comment.

When you need to add another item, click on the Show all options button. It will refresh and all
available types and locations will be available to choose another.

You also have the ability to edit and assign photos to your comments. To do so, double click on the
comment you want to enhance.

Edit Comment

| Driveway in good shape for age and wear. No deficiencies noted.

Restore to Original ] [ Copy Original

Notice the tool bar at the top of the window. Add text or select the text you want to enhance.

To add a photo, double click on the Photo address line.

- . S e Py
The action will cause the e T>_.‘ =
0 o
contact sheet to open.

Jump to other photos by
using the Left or Right

arrow keys. ]

To choose a photo, simply
double click on it.

The contact sheet will close
and you will be returned to
the edit screen.




2 4% 53 HuUndo AFonts| B 7 U | x* x|

If you want to add enhancements
to the photo, double click on it. it Comment

Driveway in good shape for age and wear. No deficiencies noted.

This action will cause your default
paint program to open.

Make whatever changes or
additions you wish then close the
program.

N0 7 outine EEEEE EEEN
. B;\;O%ggé - im S_ D DDDDDDD
T+ RBOOD ' R DDDD [«

Shapes

Answer Yes to the saving question.

Paint closes and you are returned
once again to your editing screen.

10 160 x 152px Size: 71.3KB. 100% (=) -

If you made a mistake and
want to restore the image,
click on the Restore to

. . Edit Comment o
Ol‘lglnal buttOIl. B Driveway in good shape for age and wear. No deficiencies noted.

If you want to make a copy,
choose the Copy Original
button

Close the window when e
done.

Continue this process with each category until you have reached the end of your inspection.



View the Report

View or Print the report at any time. Click on the View Report button on the main menu.

A screen will open showing you all the documents you can == RASEHE
included in the repor[ What documents do you want to include? =
: __V’lew Report
Add toreport  Prt Ord_ Document =
. . . . Contract
Choose which information document you want to include then e
choose the View Report button in this screen. _“S“;“;‘ﬂw: mepect
.
:Accessibilty

. . . Bathroom

A print preview of the report will appear on screen. —

[E3] 7 7 [Electric - Heat
[ 8 | |Bxerior Notes
" |Fire Door Insepction
£ 10 7Fnepiace
" |GBA notes
" |Heat - Air Condition

T 13 Interior Areas

Interior Furpose

5] 15 Mold Introduction

Residential Summary




